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Monthly Statement |

Dec 20 - Jan 19, 2004

Bill-At-A-Glance

Previous Bill 32759
Paymant 66.81CR
Adjustments 34,11CR
Past Due - Please Pay Immediately 226.67
Currant Charges 172.58CR
Total Amount Due $54.09
Current Charges Due in Full By Feb 16, 2004

Billing Summary

— —r——--Questions? Lalll — ~—- - - --

SBC Local Services
1-B00-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5801

SBC Intarnet Sves, ) 22.35
1-877-722-3756 :

Total of Current Charges 172.58CH

News You Can Use - Summary

» AYQID DISCONNECTION « CARRIER INFO
= BEST.TIMES T0 CALL
See “News You Can Use’ far additional information,

Return bottom porticn with your check in the encloced savelope,

FREL § STIRTON Page iofl
2615 W SUNNYSIDE AVE Accoumt Number 773 463-6874 2366
CHICABD, 1L B0625-3022 Bifliog Date Jan 19, 2004

Wab Slte  www shc.com

SBC Benefits

» Total S8C Savings 203

Savings details are reflocted within your bifl.

Detail of Payments and Adjustunents

ltem

No. Date Description Adjustments _ Payments
1 103 Payment 66.81
2 1-15 Taxes 19,16CR
3 1-15 Non Reg CPE - Tel Sets 14.95CA

Totals 34.11CA 66.8t

SBC Local Services

- Monthiy Service - Jan 19 thru Fob 18 e e
Call Watting 215
Line Charge 4.61
Hlinais Tel Asst Pragram 1.06
Federal Access Charge 450
Tatal Monthly Sarvice 13.36
Locat Calls
Diract Dialed Calls
0-B Miles

90 Call{s) at Day Rate 450
41 Call{s) at 10% Evening Discount Applied 194
74 Call{s} at 40% Night/Wknd Discount Applied 277

Gvar 8 Miles
2 Cali(s] ar Day Rate .18
Totalfor Direct Dialed Calls 876

Day Rate: Mon-Fri, 9am-11am, Zpm-8pm
Evening Rate:  Man-Fri, Bam-8am, 11am-2pm, 8pm-2pm - 10% Discount
NiyhtWknd Rate: 9pm-8am, SavSun/Holidays - 40% Discount

209 Callis) made this month averaged $0322 per call

Volume Discount Savings applied to calls mads this month 203CR
Total Local Calls 673
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SBC Local Services

Additions asid Changes to Service

This section of your bill reflects charges and credits resuiting from

account activity.
ftem Monthly
No. _Description Quantity Charges
Effeetive Jan 1, 2004, your
Biti reflects a decrease of
£.02in your Monthly
Sarvice charges. Charges are
prorated from Jan 1, 2004
thru Jan 18, 2004

1. Monthly Service .0ICR
Total Charges This Billing Period DICR
Equipment information
Thank you for baing a valued SBE custamer.
item
No. Eauipment Billing Detail

US8 Wireless Adapter {1 unit)
{purchased 10/09/03]

2. Credit - original purchase 70.00CR
Gateway Wireless Madem Rebate (1 unit)

" purchased 10/08/03}

3. Credit - original purchase 149.00CR
Total For Equipment 219.00CR
Total Additions and Changes te Service 213.01CR
Local, State and Federal Charges
9-1-1 Emergency System
Bifled for Chicago 1.25
State Mnlvastructure Maintenance Fee 08
State-Additional Clrarges ]|
Infrastructure Maintenance Credit J9CR
Number Portability Surcharge 28
Federal Universal Service Fee Al
IL Universal Service Fee- M9CR
Total Local, State and Federal Charges ¥
Taxes
Federal at 3% 57
llincis at 7% 1.31
Municipal Telscommunications Tax 1.33
Total Taxes i
Total 58C Local Services Charges 194.83CA

FRED & STIRTON
2615 W SUNNYSIDE AVE
CRICAGO, Ii 60625.3022

Page 2af2
Account Number 773 463-6674 2366
Billing Date Jan 13, 2004

SBC Internet Svcs.

SBC Yahoo! Dial and SBC Yahoo! DSL are ¢co-branded services of
SBC Iuternet Services and Yahoo! [nc. and are gur new Gial and
OSLintarnet services. Although you are not new reguired to
wpgrade, by delaying yau miss out on the greatnaw benafits of
SBC Yahoo! Dal and DSL. Please note that your SBC bill wilf
reference "SBC Yahoo! Dial or "SBC Yahoa! DSL" as your SBL
Internet service, even if you have not completed the upgrade.
Check your email for additional information about the new servige.

For Billing Inguiries:

{ISL Customers calf 1-877-SBC-DSLE (1-877-722-3755)
IDSL and SOSL Customers call 1-866-375-4748

Dial-up Customers call 1-866-SBC-DIAL [1-866-722-3425)
Shared Web Hosting Custeiners ¢all 1-366-SBCY-WEB
{1866-722-9932)

Miscellaneouns Charnes and Credits
This section of the bill reflécts charges andfor credits applied

1o your account.
Wo, Date Descriptign

1 12-20 SERVICE DISCOUNT 460CR

2 01-18 SERVICE DISCOUNT 23.00CR

3 01-18 SBCYAHOD! DSL STANDARD PLUS PKG 49.95
Tatal Miscellaneous Charges and Credits 2235
Total SBC Internat Sycs, Charges 22.35

News You Can Use

AVDID DISCONNECTION

All of the charges must be paid each month ta kesp your account
currentand avoid collection activities. However, certain charges
MUST be paid in arder to aveid discoanection of basic lacal
zarvica, Currently, for this account that amount is 8.00.

CARRIER INFO
WORKING ASSETS LONG DISTANCE, or a company thatresells their service,
is your lang distance and local toll carrier.

BEST TIMES TO CALL
Due to high cali volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays. -

© 2003 S8C Knowledge Ventures, L.P, All righls resevued. SBC and the

SBC laga are registared tradamarks of S8C Knowledge Ventures. L.P.
3031.038.414858.01.01.0000000 YNNYNNNY 39493.18671

A

L ]




